Centeron Webview System
Schneider Electric
Privacy Notice
1. Who is responsible for processing your data
Schneider Electric Systems USA, Inc; 1602 Mustang Drive Maryville, TN 37801 acts as data controller and
determines the means and purposes of the data processing activities.

2. What personal information we process
When you use the Centeron Webview System the following information will be processed:
-

First / Last Name
Email Address
Phone Number

-

Credential Information
Company Name

-

Company Address

-

User Activity on the site (e.g., commands, login/logout time stamps, updates to system objects)

We can obtain this information from your company’s administrator, sales representative or tech support
person that sets up your account.
All the information we process is strictly necessary for the purposes detailed below. Without it the Centeron
Webview System cannot function properly.

3. Why do we process the data
We use the above-mentioned information based on the contract between your company and Schneider
Electric and for the following specified and legitimate purposes:
-

To manage your account. When you register, we use your personal information to give you access
to digital content and our services, authenticate you and interact with you about it.
To improve our products, services and digital content; for instance we analyze the use of our
applications and sites in order to identify areas and functionalities where users have difficulties and
we redesign them

We rely on simple and informed consent if your personal data is used for marketing and advertising
purposes in addition to those listed above. Your account is set to NOT receive marketing communications
by default, so we will only include you in these communications if you update your account and indicate
that you would like to be included on these messages.

4. Who we share personal information with
Schneider Electric is a global company, with legal entities, business processes, management organizations,
and a system infrastructure that crosses borders. We transfer data to subsidiaries and service providers
located outside of the EU/EEA, including in the USA. We ensure that transfers comply with legal
requirements, for example, by executing Standard Contractual Clauses or through our Binding Corporate
Rules for intragroup transfers as a data controller. To obtain more details on these transfers and copies of
the applicable safeguards put into place, you may contact Global-Data-Privacy@schneider-electric.com
Please be advised that the Centeron Webview system is a global platform accessible from all countries.
When you publish information and make it accessible publicly or privately to other users (including external
partners authorized to access the Centeron Webview system, if applicable) these users might be located
outside the EU/EEA.
Schneider Electric does not sell or disclose your personal data to third parties for direct marketing, market
research, polls or public registers without your consent. Schneider Electric may share your personal data
with select third parties for backup purposes only.

5. How long we keep personal information
The personal data we collect is retained for the period necessary to fulfil the purposes outlined in this the
Terms and Conditions of the Service, unless longer retention period is required by law; or Schneider
Electric needs the data for drafting or presenting a claim, for a legal defense, or for resolving a dispute of
a similar nature. Primarily, the personal data will be processed for the duration of the customer and
contractual relationship and for a necessary time after the end of the customer and contractual
relationship.
When personal data is no longer needed, it will be deleted within 6 months after your company
discontinues use of the system.

6. How to access and edit personal information
You can access and amend any information that you have entered directly through Centeron Webview. If
you have other questions and requests, including how to receive a copy of your information, or how to
delete your account, you may contact Schneider Electric at support.centeron@schneider-electric.com
Notice for residents of the EU/EEA: you benefit from rights to request erasure or restriction of your personal
information, and you can object to the processing of personal information on grounds relating to your
particular situation when the processing is justified by our legitimate interest. Please note that these rights
do not apply in all circumstances. Please do not hesitate to get in touch with Schneider Electric at
support.centeron@schneider-electric.com

11. Contact us
If you have any questions or suggestions on this Privacy Notice, or if you believe we might have processed
your personal information in violation of applicable law please contact the Schneider Electric Data
Protection Officer. You may also lodge a complaint with the supervisory authority of your country. The
supervisory authority for Schneider Electric is the CNIL in France.
Schneider Electric Data Protection Officer: DPO@schneider-electric.com

DPO Schneider Electric
35 rue Joseph Monier
CS 30323
92506 RUEIL MALMAISON
France
For more information, see the Global Schneider Electric Privacy Policy.
This Privacy notice was last updated on 10/28/2019.

